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Virtual (SOftware) Terminal: ST (Terminal simulation)

Terminal simulation software running on Windows computers on counters providing
new queue no call function via PC keyboard.

Regular call or priority call in queue.

Calling any special number instantly.
Monitoring all waiting people in all services.
Monitoring current states of other counters.
Sleep (rest) mode is attainable at any stage.

"No show" attribute (No response in a preset time).
Recalling any number if parked for a repeative call.

Transferring to any other service or counter.
Assigning new "Queue No" for later operations.
Chatting between counters is possible.
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